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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5644935
Dated/RRais . 26-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-12-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-12-2024 15:30:00

Bid Offer Validity (From End Date)/R5 Q&1

dva (g @9 A i ) 120 (Daye)
Ministry/State Name/Fara /I & I Pmo
Department Name/Q¥RT & a1 Na
Organisation Name/@316d & =1 N/a

Office Name/&dta g & AT

Centre Of Plasma Physics-institute For Plasma Research,
Dae

Item Category/#Hg Bl

Customized AMC/CMC for Pre-owned Products - Telephone
Intercom Network; --; Annual Maintenance Contract (AMC);
Quarterly; No

Contract Period/37Jd9 3@afd 3 Year(s)
MSE Exemption for Years Of

Experience/3id & auf & vATES Pe/ and Yes
Turnover/e3aR & foT TATHS B T WIT &

Startup Exemption for Years Of

Experience/3iJHa & auf ¥ FIE30 e/ and Yes

Turnover/ TINR & fAUT TIE3T & Fe wF &

Document required from seller/fghdar & &
AT SEAAS

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ra¥ st afra fvam | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

during technical evaluation/dd<lif Hedid & | 7 pays

R aNdr TaRiaor g IHFAT FHT

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uaE faaror

Required/3TaRIedr No

ePBG Detail/&idisit faaror

Required/3Tagesdr No

MIl Compliance/TH3IS3S 3Tl

MII Compliance/THITSHTS Hureled Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Additional Qualification/Data Required/31faft® deadar /3maa® ser

Scope of Work:1732518832.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1732518873.pdf

Product/Equipment Details:1732529169.pdf

Customized AMC/CMC For Pre-owned Products - Telephone Intercom Network; --;
Annual Maintenance Contract (AMC); Quarterly; No (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Product category Telephone Intercom Network
Product Brand --
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@RRd/Ruiféar 31
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7180286/1732518832.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7180286/1732518873.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7180286/1732529169.pdf

Consignee

S.No./®. || Reporting/Officer/ Quantity of Additional
i R Address/adr product/ Requirement/3ifafi®
- equipment JHTAIDA
A

e Number of months

within the contract
782402,Nazirakhat, Sonapur 1 period for which
service is required
: 36

Chandra Kanta
Sarma

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
Name of Work:

Non Comprehensive Annual Maintenance Contract of Telephone/Intercom network, CPP-IPR.
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Location of worksite:

The proposed work is in Centre of Plasma Physics - Institute for Plasma Research (CPP-IPR) located at Nazir
akhat, Sonapur, Kamrup(M)-782402, Assam.

Scope of Work:

Maintenance services shall consist of preventive and corrective maintenance of the Telephone/Intercom N
etwork, except EPABX and will include:

a. Trouble shooting and rectification of faults in Telephone/Intercom network and handsets in least
possible time.

b. Provision for new extensions as per requirements.

C. Replacement of defective/worn out cables/handsets as per need/condition basis, so as to maintai
n complete system in 100% working condition.

d. The service includes compulsory quarterly visit at our institute for preventive maintenance and S
ervice provider shall have to attend all complaints within 24 working hours after the information gi
ven for rectification of any fault of the said Telephone/Intercom network and its associated parts of
intercom systems.

Other Terms and Conditions:

1. The Service Provider shall deploy skilled personnel, qualified enough to keep the Telephone/Interco
m Network in perfect working order. They shall be able to locate the fault if any and set right the same wit
hin reasonable time period.

2. The Service Provider shall depute its maintenance staff to carry out the service/preventive maintena
nce periodically as per schedule. In addition to periodical maintenance, the Service Provider shall depute it
s maintenance personnel as and when called for breakdown maintenance.

3. The maintenance of Telephone/Intercom Network in proper functional conditions shall be done on W
orking Day (Monday to Friday; from 9:30AM to 5:00PM) except all National Holidays. The contractor shall n
ot be paid extra on account of additional staff required for emergency repairs. It includes all repairs maint
enance and replacement of spares etc. as and when required.

4, The entire spare parts/materials/goods required for maintenance and service will be provided by CP
P-IPR.

5. Any fault noted during preventive maintenance beyond the scope of this agreement may be informe
d to department immediately for taking necessary remedial action, failing which the contractor shall make
good the repairs at his own cost.

6. Required tools, tackles and instruments shall arrange by the Service Provider.

BREAK DOWN MAINTENANCE

The Service Provider shall also undertake to provide non-comprehensive breakdown service; wherein quali
fied technicians will attend to each reported breakdown as soon as reasonably practicable. They will perfor
m immediate remedial work based on the nature and urgency of the breakdown.

If the Service Provider fails to respond to the breakdown within 24 working hours of being notified, or if re

medial work is interrupted during normal working hours for reasons other than the need to obtain replace

ment parts, the CPP-IPR reserves the right to take any necessary actions to expedite the completion of the
remedial work. In such cases, any costs incurred will be at the Service Provider's expense, without relievin
g the Service Provider of its responsibilities.

5/7



8. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Payment terms: Maintenance charges will commence from the effective date of the contract start dat
e and shall be payable on quarterly basis after successful completion of the period. Payment will be made
within 30 days (after deduction of all statutory taxes as per extant rules) from the date of receipt of bill an
d verified service report. GST should be shown separately in the bill. The AMC charges will remain fixed for
the contract period.

2. Penalty: The service provider shall attend to all complaints within 36 hours after the information given.
In the event of any delay beyond this stipulated time frame, the successful Bidder shall be liable to pay a p
enalty at the rate of 0.5% (half percent) of the total contract/order value for each working day of delay afte
r the expiry of the scheduled time for attending to the complaint, subject to a maximum penalty of 10% (te
n percent) of the total Contract/Order Value.

3. Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card

b. Copy of GSTIN

c. Copy of Cancelled Cheque

d. Copy of EFT Mandate duly certified by Bank

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W iy & TE9 F AT F AT qH AT WS WA ared ST 7 prs o = 3w [faeg F s g & faw it oy o
59 a8 95 & aren et WREd F orw oligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT BN AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241126
https://bidplus.gem.gov.in/bidding/bid/bidsla/51556507041796
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